Crawford & Company® Named Finalist at Cyber Security Awards 2016
Competing in Insurance Product of the Year Category
LONDON (June 3, 2016) – Crawford & Company® is pleased to announce that it is a finalist at the
Cyber Security Awards for its stand-out cyber incident response solution.

The Cyber Security Awards recognizes leading individuals, teams, companies and products in the
cyber industry. This includes not-for-profit organizations and start-up companies, as well as global
leaders. Organizations and people from all over the world are eligible to submit applications, as long
as they have a presence within the United Kingdom.

Crawford®’s cyber solution was launched in 2015 and provides insurers, brokers and corporates with
a single point of contact and an around-the-clock response platform to report cyber incidents. Cyber
solution highlights include: a direct, single point of contact to help manage the incident response
from end to end; a 24/7 incident response hotline available in more than 200 languages; and access
to Crawford’s pre-approved and contracted panel of proven experts in legal, cyber extortion, public
relations, forensic investigation, credit monitoring and Crawford's own Financial and Forensic
Accounting Services team.

Benedict Burke, chief client officer, International, said, “Our cyber solution has gone from strength
to strength since its inception in early 2015. The last 12 months has seen us respond to some
incredibly complex and confidential cyber incidents, but our response within one hour has ensured
rapid resolution and brand protection for some household names.”
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The Cyber Security Awards’ 10 judges represent a broad spectrum of different backgrounds and
organizations within the cyber industry. Their scores and debate will determine the 2016 Cyber
Security Awards winners. The winners will be announced during the awards dinner and presentation
on 23 June, 2016, at the Chelsea Harbour Hotel in London.

About Crawford®
Based in Atlanta, Ga., Crawford & Company (www.crawfordandcompany.com) is one of the world's
largest independent providers of claims management solutions to the risk management and
insurance industry as well as self-insured entities, with an expansive global network serving clients in
more than 70 countries. The Crawford Solution™ offers comprehensive, integrated claims services,
business process outsourcing and consulting services for major product lines including property and
casualty claims management, workers compensation claims and medical management, and legal
settlement administration. The Company’s shares are traded on the NYSE under the symbols CRD-A
and CRD-B.
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